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HOUSING AFFORDABILIT Y 

The Federal Government says:  

COAG has agreed to nearly $10 billion in funding 
for the National Affordable Housing Agreement 
(NAHA) and its associated National Partnership 

payments. 

These agreements commit Governments to 
pursue reforms in public and community housing, 
provide additional support for homelessness and 
to tackle the current state of remote Indigenous 

housing. 

The National Partnership payments will provide 

additional funding towards:   

ž$800 million over five years to reform and 

improve our response to homelessness 

ž$1.94 billion over 10 years ($834.6 million over 
five years) to improve the quality of Indigenous 
housing and tackle overcrowding in remote 

communities ; and  

ž $400 million over two years for social housing 

as a down payment on longer term reforms.  

The Commonwealth and the States agreed to a 
new NAHA, commencing on 1 January 2009 and 
providing $6.2 billion over five years from 2008 -

09. 

Minister for Families, Housing, Community 
Services and Indigenous Affairs, Jenny Macklin 
and Minister for Housing, Tanya Plibersek said the 
agreements demonstrated the Australian 
Governmentõs leadership role in helping 

Australians into secure and affordable housing.     

Secure and affordable housing significantly 
improves economic and social outcomes, it also 
assists people to establish themselves in the 
broader community, and these agreements will 
help all levels of Government to work towards 

these goals for all Australians.  

For the first time the National Affordable 
Housing Agreement covers all Government 
housing programs from home ownership to 

homelessness.    

COAG has agreed to commence reform of the 
public and community housing system including 
greater national consistency and a national 

NAHA, NRAS, housing affordability, COAGé.  What does it all mean? Does it mean 
anything? What is the story, below are some statementsé... 

regulatory framework for the not -for -profit housing 

sector.  

State and Territory Governments have agreed to 
publicly report on their performance on housing 
affordability in key areas of homelessness, 
Indigenous housing, affordable rental, affordable 
home purchase and the efficiency and 

responsiveness of the housing market.  

The agreement also includes commitments to 
increase housing supply. The Australian 
Government will be working with State and 
Territory governments to develop supply targets 
based on the work of the National Housing Supply 

Council and planning authorities.  

The National Partnership on Remote Indigenous 
Housing will improve the living standards of 
Indigenous Australians in remote areas by tackling 
overcrowding, homelessness, poor housing 

conditions and severe housing shortages. 

Under the National Partnership agreement on 
homelessness, the Commonwealth and the States 
will work together to reduce significantly 
homelessness by 2013, through a national strategic 
approach focused on prevention and early 
intervention, breaking the cycle of homelessness 
and creating a new outcomes-focussed service 

(Continued on page 3) 
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Tenant News is produced by the Tenantsô Advice 
Service. The Service is funded through the ACT  
Dept of Justice & Community Safety (funds are 
from interest on bonds lodged with the Office of 
Rental Bonds) and managed by the Tenantsô 
Union ACT . 
 
Editor: Deborah Pippen 
Many thanks to contributors: Heather Taplin for 
ñHanginô on the Line, also to International Union 
of Tenants for the IUT article.  
 
The views of contributors to Tenant News are not 
necessarily those of the TAS or the Tenantsô Union ACT 
and the service does not accept responsibility for the 
views and opinions expressed by contributors in this 
newsletter.  

EDITORIAL 

Another full year, and full of change.  Change at 

all levels.  Change for the TU with staff changes 

and extra funding ensuring expansion of our 
service to include our own solicitor.  Change at the 

ACT level with regard to ACT law including new 
Unit Titles legislation and amendments to the 

Housing Assistance Act; also the ACT election 
bringing some change with the new role for the 

ACT Greens.  What's more, anticipated change to 

the structure of ACT Tribunals in 2009.  Finally we 
have been monitoring continual change at the 

Federal level with more details coming to light in 
relation to the Federal Affordable Housing 

initiatives. 

 
However, as can be shown in ñSobering Statsò, 

some things sadly have stayed the same - ever 
increasing rents; not enough affordable housing; 

and the heavy demand on our service, something 
reflected in other community legal centres, and 

other community agencies across the ACT.  These 

issues are demonstrated in our annual report as 
presented at our Annual General Meeting in 

November (soon to be found on our website).  The 
TAS top five problems also remain pretty much 

constantðrent increases, evictions, repairs, 

breaking leases, bond. 
 

As we look to 2009, we do so anticipating that we 
will see the ACT Government follow through with 

much needed changes to the Residential 
Tenancies Act (RTA), as recommended in our RTA 

Report Card 2007.  We also look forward to 

participating in the development of  the new ACT 
Civil and Administrative Tribunal and that it will be 

accessed by many more tenants.  Of course such 
access will only occur once the changes are made 

to the RTA and tenants feel secure in enforcing 

their rights.  Yes, we live in hope.  
 

 
TU Email List  

 

The TU now operates an e -mail list for people 

wishing to view our new publications ñincluding 

Tenant News ñin electronic format.    

 

The list is also used to advise subscribers of 

important tenancy and housing issues and news.  

If you would like to join the TU email list, 

p l e a s e  s e n d  a  m e s s a g e  t o :  

tuact@bigpond.net.au  

CONTRIBUTE!  
 

We welcome and encourage all 

contributions, great and small, to Tenant 

News  

This is a newsletter for tenancy issues, 

stories, thoughts, letters, cartoonsé 

If you are interested in contributing, call 

the office for details  

02 6247 1026 

Or post your contribution to:  

PO Box 8, Civic Square ACT 2608. 

Or email your contribution to:  

TUACT@bigpond.net.au 

mailto:mailto:tuact@bigpond.net.au
mailto:mailto:tuact@bigpond.net.au
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model.  

 This will be achieved by improving the service 
response to homelessness, with the aim to end 
homelessness by driving integration between 
mainstream and homeless specific services and 

improving service quality.  

 This funding package will also help address the 
housing needs of Indigenous people in urban and 

regional Australia.  

 The agreement will contribute to the delivery of 
the Australian Governmentõs White Paper on 

Homelessness to be released in coming weeks. 

 The National Partnership agreement on Social 
Housing will establish a Social Housing Growth 
Fund, which will be spent on building additional 
public and community housing including specialist 

accommodation for people who are homeless.  

 The funds from this agreement will need to be 
spent over the next 18 months as an immediate 
stimulus, providing a boost to the building and 

construction industry.  

National Shelter says:  

National Shelter welcomed the $6.2 billion 
National Affordable Housing Agreement (NAHA) 
handed down at the COAG meeting, while 
criticising the government for axing base spending 
to public and community housing and for 
stimulating only short term growth in the social 

housing sector. 

 Chairperson of National Shelter, Adrian Pisarski, 
said that while the NAHA contained positive 
elements for homelessness and indigenous housing, 
the indexation of $46 Million for public and 
community housing is a cut to base spending as it 

does not meet consumer price index increases.  

 òThe cut to public housing is the most 
disappointing element of the NAHA,ó Mr Pisarski 

said. òThe consumer price index is currently 
running at 5%. The NAHA provides indexation of 

only 2%,ó he added. 

 Mr Pisarski continued on to say that the 
investment of $400 million over 18 months in social 
housing is a down payment to promote growth in 
the future. òIn our campaigns leading up to COAG 
we asked for a social housing boost of $1 billion 
annually, the amount needed to lift housing supply 

for lower income earners.  

 ò$400 million will provide a short acting 
stimulus, but thatõs all. There must be a specific 
commitment that the Commonwealth will build on 
this to achieve longer term improvements to 

housing supply.ó He said. 

 òIt is necessary to increase the supply of social 
housing in order to ensure that homelessness and 
other emergency accommodation and support 

programs work effectively.ó 

 One possible signal being sent by the new 
agreement is to shift public housing stock to the 
not for profit sector where it is eligible for 

Commonwealth Rent Assistance. 

 òIf states embrace this direction it could put 
more money into the community housing sector,ó 
Mr Pisarski said. National Shelter welcomes the 
further investments of $1.92 billion over ten years 
for remote Indigenous housing, and $800 million 

over 4 years for homelessness. 

 òBoth of these measures should help make our 

housing systems work much more effectively.ó 

 

The TU will continue to contribute to these 
processes through our involvement with National 

Shelter and other relevant groups .  

(Continued from page 1) 

 

Starting a Tenancy in the ACT 
Itõs coming up to that time of year when people start looking to rent the ACT, whether that be for work or 
study, or because they have moved out of home, after finishing school, or other reasons.. 
 
At the TU we receive many questions about how to find a place, where to look, what to expect, what can be 
charged, what can be askedé..  What it all means éé. 
 
We have several useful resources already in terms of checklists, share housing booklets, however we did not have 
a basic Tips Sheet on this specific issue.  From next year we will have! 
 
The Starting a Tenancy Tips sheet will be on our website and available  in printed form early in 2009. 
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RESIDENTIAL TENANCIES TRIBUNAL 

  2005/2006 2006/2007 2007/08 

Total Applications 3712 3484 4564 

Apps ï Endorsement 2896 (78%) 2758 (79%) 3383 (74%) 

Apps ï resolution of 
dispute 816 674 1181 

Endorsement granted 2885 2905 Not supplied 

*Apps ï tenant  140 178 179 

*Apps ï landlord 618 481 755 

*Apps ï Housing ACT 208 201 247 

The Residential Tenancies Tribunal (RTT) is 

an independent body, which has exclusive 
jurisdiction to hear and determine all matters 

arising from residential tenancy agreements 
 

The table below shows figures from the RTT Annual 

Report over the past three years.  It can be clearly 
seen that tenants do not make up the majority of 

applicants to the RTT, in fact only 14%, or if 
considering that he vast majority of endorsement 

applications are by the landlord or agent this could 
be as low as 3.7%. 

 

Unfortunately this reflects figures in other states 
and territories and in now ay reflects the 

substantial numbers of tenants accessing services 
with problems.  It is an issue of continuing concern 

to tenant advocates, and can only be addressed by 

securing tenants rights so that they do not feel they 
are taking risks that affect their homes by asserting 

their rights in relation to their tenancies.  
 

As noted in the RTT Annual Report, ñnew 
arrangements were implemented in the past year 

with respect to the resolution of rental bond 

disputes.  The Tribunal now actively manages all 
rental bond disputes once they are forwarded to 

the RTT by the Office of Rental bonds.  The 
Tribunal now lists all such disputes for conference 

where settlement options can be explored and 

directions made, if necessary, before referral to the 
Tribunal for hearing.ò 

 
This occurs when a party disputes the return of a 

bond.  In the past if there was a dispute nothing 

would happen until either party made an 
application to the RTT.  Under this new process  

the dispute is automatically referred to the RTT and 
resolution of some sort will occur.   

 

The problem the with this process is that generally 

the dispute is in relation to unsubstantiated claims 
that the tenant doesnôt agree to in relation to their 

money (the bond money). Often it isnôt appropriate 
to compromise and tenants have reported they feel 

at a conference that they should ñgive inò.  In 

general bond disputes should be adjudicated on the 
facts, not mediated on the basis of ñbeing fairò.  

The recommendations in our ñRTA Report Card 
2007ò are for the bond to be automatically returned 

to the tenant if the Lessor doesnôt dispute it within 
5 working days.  This resolves the issue of delays 

and bonds not being claimed.  Hopefully we will see 

the addressed in 2009. 
 

There will be changes to the RTT in 2009 with the 
introduction of the new ACT Civil and 

Administrative Tribunal (ACAT) set to 

commence in February 2009. 
 

The RTT will be consolidated with 15 other 
jurisdictions and tribunals including the 

Administrative Appeals Tribunal.  The aim of this 
consolidation is to improve access to justice, reduce 

costs and provide better support to tribunal 

members and registry staff.  

ACT Magistrates Court, London Circ, Canberra City 
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  2005-06 2006-07 2007-08   2005-06 2006-07 2007- 08 

No. of 
bonds 
lodged 

12,581 13,179 14,066 

Value of 
bonds 
lodged 
($) 

15,564,44
6 

16,038,843 21,513,847 

No. of 
bonds 
refunded 

12,675 11,187 13,041 

Value of 
bonds 
refunded 
($) 

12,913,73
4 

Not 
available 

15,318,701 

Average 
value of 
bonds ($) 

1,226 1,217 
1,320  

  

Value of 
bonds 
held at 30 
June ($) 

28,790,45
8 

Not 
available 

34,653,986  
  

ACT OFFICE OF RENTAL BONDS 

The Office of Rental Bonds (ORB)  is part of the 

Office of Regulatory Services. 
 

Through ORB you can get a bond claim form to get 
your bond back, get a change of details form if 

there are changes in share houses, get a condition 

report, ask if your bond has been lodged.  
 

The table below shows details of bonds over the 
past three years. 

 
Scam alert  

Commissioner for Fair Trading, Brett Phillips, is 

warning consumers in the ACT to beware of a 
person visiting homes claiming to be from the 

Rental Bonds unit of the Office of Regulatory 
Services. The Office of Regulatory Services has 

received reports that a man alleging to be from the 

Office of Rental Bonds has visited tenants in a unit 
complex demanding that they complete a form 

relating to the payment of their bond. The man may 
be accompanied by a woman. 

ñStaff from the Rental Bonds unit contact tenants by 
telephone but never make personal visits. The office 

holds bonds that have been lodged by tenants by 

mail or in person over the counter at the Officeôs 

shopfront.ò Mr Phillips said. 

ñIt is of concern that there people in the community 

claiming to be ACT government officials. At this 
stage we are only aware of a small number of 

tenants who have been approached but we need to 

alert the community to the fact that this may be a 
scam. If a Government official has reason to visit 

your home, they will state their name and show 
their identification.  

ñLook very carefully at the identification and, if you 
are at all suspicious about a personôs identity, call 

the organisation they claim to work for to have their 

particulars and reason for their visit verified.  

ñIf anyone claiming to be from Rental Bonds visits 

your home do not respond to any of their demands 
and contact the Office of Regulatory Services on 

6207 3000 immediately,ò Mr Phillips concluded. 

ORBðwww.ors.act.gov.au  Ph: 6207 1178  

 

At the ORB website you can find information on:  
ž How to Lodge a Bond 

ž Non lodgement of a Bond by a Lessor and an 
Agent 

ž How to lodge a Claim for Refund of a Bond 

ž How to lodge a Claim for Refund of a Bond 
(Deceased Estate) 

ž How to lodge a Claim for Refund of a Bond 
(Bankrupt Estate) 

ž Disputed Claims for Refund 

ž Transfer of a Tenant  on a Rental Bond / Transfer 
of a Bond between Properties 

ž How to Change the Lessor or Managing Agent on 
a Bond 

ž How to Advise the Office of Rental Bonds, if as a 

Tenant You Are Changing Your Address 
ORB offices at 255 Canberra Ave, Fyshwick 

http://www.ors.act.gov.au/
http://www.ors.act.gov.au/rentalbonds/WebPages/orb3.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb5.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb5.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb6.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb7.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb7.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb8.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb8.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb9.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orba.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orba.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orbb.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orbb.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb2.html
http://www.ors.act.gov.au/rentalbonds/WebPages/orb2.html
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TENANCY WEEK 2008 

An official launch, art exhibitions by public and community housing tenants and primary 

school students, art competition, training workshops and information stalls.  Another busy 
week highlighting tenancy issues and services in the ACT  

The month of October is a significant month in 

terms of tenancy, both in the ACT and 
internationally. On the first Monday, International 

Tenants Day is celebrated around the world, and 
Canberra follows 

this celebration 

w i t h  A C T 
Tenancy Week. 

 
I n t e r n a t i o n a l 

Tenants Day 
originated in 

1986 when the 

French tenant 
organisation CNL 

proposed a special world day for tenants. The 
council of the International Union of Tenants 

agreed, and decided that it coincide with World 

Habitat Day (the first Monday in October). On this 
day throughout the world housing and tenancy 

issues are promoted and expounded. Issues such as 
rights for tenants, affordable rental, and tenant 

participation in all 
matters related to 

housing highlight the 

universality of tenancy. 
 

In the ACT, this day 
coincides not only with 

the Labour Day long 

weekend.  It is a fitting 
start to Tenancy Week.  

This year, our 14th 
Tenancy Week was busy 

and events were well attended. 

 
Events were organised by the Coordinating 

Committee chaired by the TU and including 
representatives from ACT Shelter, Welfare 

Rights & Legal Centre, Housing ACT, the 
Department of Disability, Housing and 

Community Services, the Joint Champions 

Group and the YWCA Linkages program. 
 

The official launch was by the Minister for 
Housing, John Hargraves on Tuesday 7 

October at the Theo Notaras Multicultural 

Centre.  The event was MC'd by the TU 
President, Kathleen McCoy and included 

Inannarama 

speakers sharing their experiences as tenants in 

public (Dave Primmer), private (Erin Hill) and 
community housing (Lisa Davis) tenants.  It 

finished with a inspirational performance by  local 
community choir Inannarama (Inanna is a crisis 

support service for women and children) including 

their song ñKeysò, about getting keys to a new 
home. 

 
A major event for 

the week was the 
ñhomeò an art 

competition and 

exhibition, detailed 
on the next page. 

 
A regular event that 

was well attended 

was ñNo Place Like 
Homeò, a day long workshop for community 

workers on domestic violence and tenancy law.  
The workshop a joint project by the TU, Welfare 

Rights & Legal Centre and the Women'sô Legal 
Centre. 

 

Other activities were community information stalls 
at Belconnen, Woden, Erindale and Lanyon 

shopping centres.  These stalls were promoted 
prior to the week and each of them reported a 

significant amount of interest from people seeking 

our general tenancy kits and information, as well 
as seeking the stall out because they had specific 

problems.   

Dave Primmer 

Lisa Davis 

Erin Hill and Kathleen McCoy 


