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Tenancy in the ACT

Tenancy and housing figures vary in how up-to-
date they are because different information is
gathered at different times by different
organisations. Tenancy data is sourced from
severalAustralian Bureau of St
publications as well as the Real Estate Institute of
Australia. According to the 2006 Census, in
August 2006 the ACT population was estimated
to be 324,034. Figures show that the usual residents of the ACT occupied 122,901 private
dwellings. Of these, 29% (35,139) were rented propertie s; the national average was 27%. The
average household size in the ACT was2.6 people. Using this figure we can estimate that there
are over 91,000 people in rental accommodation in the ACT.

The comparatively high proportion of rented dwellings reflects the ACT6 eelatively mobile
population, with more renters and hence a greater reliance on rental accommodation than some
other states. However, it must be noted th at nationally the proportion of renters has increased as
people find it more difficult to access affordable homes for purchase.

Vacancy and rent rates

Statistics from the Real Estate Institute of Australia ( 6 REI1 6) i ndi cat éJdanbat i n
2009 the vacancy rate in the ACT remained steady with an annual trend of 2.5%. Although this

shows a loss of available stock, it is an improvement on the previousy ear 6 s hi st ori cal
1.4%. Canberraremains in the lowest level of vacancies it has experienced for many years.

However our situation is not as dire as Darwin which is experiencing a low of 0.8%.

It is important to note that vacancy rates are

only broad indicators of the 6truebé vacancy
rates at any particular point in time. They

are an aggregate across all rented properties

and do not qualify the level of rent in

properties. A ri se in vacancy rate doesnot

automatically mean an increase in the

availability of affordable rental properties and

in fact can result in a decline in affordability

as relatively affordable older stock is

redeveloped. The only positive trend in the

longer term may be an increase in

affordability if a glut develops at the higher end and landlords are forced to drop rents. We are yet
to witness such a change.

In fact w hile the vacancy rate has improved somewhat, rents have continued to increase
dramatically. This has resulted in the ACT being in the dubious position of maintaining the record
of having the highest rents across the country.
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The ACT rental figures for the June quarter 2009 continue to
repeat trends of the past five years with Canberra having
amongst the highest average rents across the country, as
demonstrated by the table to the right.

The tables below provide some across Canberradetails. All
figures are from Real Estate Market Facts, June Quarter 2009

Real Estate Institute of Australia.

House rents June Quarter 2009

City 08/09 07/08
Canberra 397 385
Sydney 375 355
Melbourne 310 n/a
Brisbane 335 322
Adelaide 267.50 250
Perth 355 335
Hobart 294 270
Darwin 472.50 445

City/Zone Median Change over year Lower quartile Upper quartile
$/week % $/week $/week
Inner Central 2 bir 400 0.0 355 450
3 b/r 440 6.0 400 480
4 bir 577.50 9.0 472 665
Inner South 2 bir n/a n/a n/a n/a
3 bir 420 7.7 397.50 450
4 bir 505 -6.5 471.3 550
West & North 2 bir 340 n/a 295 343.80
3 b/r 390 4.0 370 420
4 bir 480 4.3 440 550
Outer South 2 bir n/a n/a n/a n/a
3 b/r 380 2.7 365 403.8
4 bir 462.50 2.8 441.30 497.50

Flats/units/to wnhouses rents June Quarter 2009

City/Zone Median Change over Lower quartile Upper quartile
$lweek year % $/iweek $liweek

Inner Central 1 b/r 380 15.20 260 420
2 b/r 440 10 395 500
3 b/r 500 4.2 422.50 600
Inner South 1 b/r 260 4.0 240 310
2 bir 355 4.7 290 350
3 bir 400 -3.6 362.50 450
West & North 1 b/r 290 0.0 225 320
2 b/r 345 15 320 370
3 bir 380 5.6 360 410
Outer South 1 b/r n/a n/a n/a 220
2 b/r 350 2.9 330 400
3 b/r 375 4.2 350 310

These rent levels and vacancy figures significantly affectt enant s 6 abil ity

to

they limit choice and bargaining power. It is difficult to argue fo r shorter fixed terms, lower rent

etc if the landlord knows they can just go to the next person on the list.
t hat

movement

because they have no other alternative.

can
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SO

me an

tenants

wi ||

Lack of choice regarding
stay,

Additionally, knowledge of this situation and difficulty in finding affordable accommodation means
that tenants are reluctant or fearful of asserting their rights in addressing problems within existing
tenancies. They fear (whether it is based on fact or imagined) that they may lose th eir
accommodation and will face difficulties in finding anywhere else to live.
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The tables here and below, showing
average rents over the past four
years, demonstrate that the increases
have been constant. Clearly, the
pressure on tenants as described
above has been constant for a
significant period of time.

It has been widely acknowledged that the ACT

has a serious problem with housing
affordability and that tenants, and in particular
private tenants, face an affordability crisis.
These figures do not reflect the effect of rent
increases on existing tenancies, although
agents and landlords (and the ACT Civil And
Administrative Tribunal) will consider current
market rents when deciding the level of
increases.

Different Tenures

Private tenancies are generally either managed directly by the landlord or via an agent, normally a
real estate agent but sometimes an individual (friend, family member etc) acting on their behalf.
Census data shows that41% of re nted dwellings (14,412) were managed by a real estate agent,
and 31% from other types of private landlord (10,853).

total real estate
Brightpartners
Dm Total Prop=riy Manasgerssi

Public Housing

The remaining 27% of rental properties are rented from Housing ACT. According to
the Housing and Community Services Amual report, in 2008 i 09 23,178 people (in
the previous year 23,168 people were housed) were provided accommodation
through 11,245 tenancies. There was a decrease of 68 properties over the year with
the sale of Fraser Court, bringing the total number of properties to 11,586.

In 2008-09, 632 new tenancies were provided, housing approximately 1,640 people in public
housing. Of these, 96% were prior ity and high needs allocations.

In 2008-09, 1,053 public housing tenancies ended. Tenancies ended for a variety of reasons,
ranging from transferring to alternate public housing properties (396), moving to alternative
accommodation, (639) and 18 evictions for breach of tenancy, including arr ears of rent. The
number of evictions decreased when compared to 2007-08 (27), how ever there are no figures
supplied in relation to the number of Notices to Vacate were served on tenants where the tenants
vacated immediately without questioning the notice.
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DHCS also reported a significant increase in the demand for public housihg in both the priority and
standard housing categories. This increase is al the more significant when it is considered that
eligibility has been more tightly targeted, a step that would ordinarily result in smaller waiting lists
and less demand.

Commun ity Housing

At June 2009, Housing ACTreported that community and other organisations provided housing for
698 households (708 dwellings), including short and long term housing. There are 7 housing
providers in the ACT including Havelock Housing Associatbn (225 properties), the Environmental
Housing Collective Organisation(ECHO), Community Housing Canberra, and Transitional
Accommodation Service

Community housing tenancy/rental composition now consists of a number of models:
1 Public Rebated Rent (Commurity Housing, 25% of income)
1 Affordable Housing (74.9 per cent of market rent)
1 National Rental Affordability Scheme (74.9 per cent of market rent) .

Community housing consists of: detached housing; multi-unit developments; dual occupancies;
and group-share dwellings.

Other tenures are those covered by occupancy agreements and include people in caravan parks,
boarders and lodgers, and those in student accommodation. It is hoped that next year we will
have reliable figures for these groups.
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TU Mission Statement

The ACT Tenants6é6 Union is an organisation for te
to enjoy appropriate, affordable, accessible and secure housing in the ACT.

Core Values

The ACT Tenant sgrofitdenimanity organi sationrcanmitted to:
the participatory involvement of tenants to achieve its vision and aims and
promoting rental housing which meets the needs of tenants::

1T ensuring tenantsd views are recognised and in
9 educating tenants and other stakeholders about their rights and responsibilities;;

1 promoting self help mechanisms for tenants seeking dispute resolution;

9 fostering effective dispute resolution mechanisms;

1 ensuring provision of high quality assistance to tenants through input into effective delivery

of a Tenantsd Advice Service (TAS) and ot her

9 fostering high morale and work satisfaction, and providing career and development
opportunities for TU and TAS staff (as far as possible);

1 thecontnueduse of resources resulting from investm
support the rights of tenants, and increasing funds targeted to directly supporting the
rights of tenants;

1 supplementing funded resources with effective voluntary resources and coordinating both
to ensure the TU ACT is recognised as a wellmanaged organisation with effective internal
and external stakeholder relationships.
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Committee Membership

The Tenant s MandgementrCommittéd)s formed each year from volunteer members of
the Union who are nominated and elected at the Annual General Meeting. Committee
membership consists of four executive positions, six general positions and one staff
representative. During 2008/09 the committee membership comprised:

President Kathleen McCqy
Vice - President Maribeth Cole
Treasurer Anne Macduff
Secretary Genevieve Bolton(Welfare Rights and Legal Centre representative)
Members Helen Merritt
Ji || Heel ey (Womends Legal Centre repr e

Helen Sexton

Elizabeth Policarpio

Matthew Roberts (resigned December 2008)
Peter Elford (joined 29 June 2009)

Viren Jacksonleft the TU Committee, not nominating for a position at the last AGM. Many thanks
to Viren who joined us in 2005.

Staff representative & Public Officer Deborah Pippen

The efforts of all committee members are greatly appreciated. Their contributions are integral the
success of tenant support in the ACT.
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Staff members

Executive Officer: Deborah Pippen
Office Administrator: Izzy Hockley
Supervising Solicitor. Sandra Alonso

TASIine advice workers:
9 Advice and Project (full-time) - Luke Coniston
joined the TU in November,
1 Advice (part-time) - Heather Taplin started in the
position job sharing with John Passant, picking up

the full 4 adviceédepathre.ft | oad on Johnos
Heather then took unpaid leave to travel the world
in February;,

1 Advice (part-time) - Chris Meaneyjoined us as the
locum worker replacing Heather.

Farewelled:

Part time TAS worker John Passant joined us as a volunteer and then took on paid work. He left
us in October to take up full -time work.

FRunding

T he T e nron teceifies funding through the ACT Department of Justice and Community

Safetyt o provide t he Te nRundsadsoukcddvfroneietereStenm boridsledged

with the Office of Rental Bonds and held in the Bond Trust Account. This interest also funds the
administration and operation of the Office of Rental Bonds and the Residential Tenancies Tribunal

(and the residential tenancies component of the ACAT). Itisimportantto not e t hat t enan:
money contributes to the operation of the tenancy Tribunals; there is no similar contribution from

landlords. There was no readily available breakdown of the distribution of these funds.

The tables below show bond figures over the past four years.

2008-09 07-08  06-07 ‘ 05-06 - 08-09

No. of Value of

bonds 14, 256 14,066 13,179 12,581 | ponds 23,256,705 | 21,513,847 16,038,843 15,564,446
lodged lodged ($)

No. of Value of

bonds 13,097 13,041 11,187 12,675 | ponds 16,825,411 | 15,318,701 | Not available | 12,913,734
refunded refunded

(%)

Average Value of

value of | 1:420 1,320 1,217 1,226 bonds 38,900,537 | 34,653,986 Not available | 28,790,458
bonds held at 30

(%) June ($)

Tenantsdé Union ACT T 2009 A|n8taffar1embl§re



This funding enablesthe Tenant sé Uni on to provide highougual it
the ACT. During the previous year the TU received a minimal amount of additional funds from

members. The increase in funds held in the Bond Trust Account clearly reflects the increase in

rents across the ACT.

ThisyeartheTUal so received the firstforeatribes ACQh dGoawye rorf
Affordable Housing initiatives announced in 2007.

mFunding| Tenantso6 Union ACT - 2009 Annual Re
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fHouses are buil't to live inbo
Sir Francis Bacon

Properties unfit for habitation, rent to buy agreements, tenancy and climate change: these are

just a few of the issues that the ACT Tenantsodé U
2008-09, the TU continued its invaluable work of promoting the rights and i nterests, not only of

tenants in the ACT, but of all those paying money to live in their place of residence.

Following the establishment of the solicitor position last year, the TU has embraced the
opportunity to improve and expand upon the services it pr ovides. The new position has allowed
the TU to more extensively assist tenants by providing minor assistance and casework, where
appropriate, in addition to the telephone advice service. The demand for advice and assistance
continues to outweigh the resour ces available. However, the TU has implemented strategies,
including a greater use of the answering service, aimed at increasing the number of tenants it can
assist.

The new ACT Civil and Administrative Tribunal commenced on 2 February 2009. The TU has ben
active in providing feedback on its operation, including in relation to fees and the consistency of
ACAT decisions. TU staff have been regularly attending ACAT tenancy hearings (on a roster
system) in order to further enhance the level of advice they ca n offer to tenants.

In 2008/09, community education remained a strong focus of the TU. The community was able to

celebrate with public and community tenants in the tenancy week art show. Also, the domestic

violence and tenancy workshop on 8 October was well attended. The TU was again involved
alongside the Welfare Rights and Legal Centre in
Clinical Program. Students worked on topics such as subtenancies and housing as a human right.

In addition to its contributions to the ACT community, the TU maintained its involvement
nationally in the National Association of Community Legal Centres and National Association of
Tenant Organisations.

| think | speak for the TU Management Committee generally in expressing my appreci ation to the
TU staff for their calibre, dedication and devotion to the cause. As the TU faces the next 12
months, | am confident that it remains more than ever committed to the rights and interests of
tenants and to working towards appropriate, affordable , accessible and secure housing for all.

Tenantsdé Union ACT T 2009 A|nﬁualsiRepb_



OESOdziABS hTFAOSNRA wSLI2 NI

Another year. More of the same, yet some very significant changes for the TU and TAS and some
new work and activities, some new challenges and even a few wins.

As always we have had our work cut out for us trying to meet the high demand for tenancy
advice from amongst the 90,000 or so tenants in the ACT with our 2 part -time phone lines. Many,
many thanks and murmurs of grateful appreciation to our wonderful tenancy advice workers who
consistently provide high quality assistance to ACTtenants every day, and cope with the stress of
knowing that while they work hard there are still many people who find it difficult to reach them.
Unfortunately, this pressure is not likely to disappear.

In addition to the advice work we have continued to undertake complimentary work in the areas

of law reform, community legal education, advocacy, networking, and promotion. In addition to all
of this we have undertaken the usual amount of time on administrative activities to ensure that
the organisation runs smoothly and professionally. Below | have provided further detail about our
activities.

TAS
The figures for people contacting TAS are provided later in this report.

As noted in the annual report of 06/07:

fiThere was a very welcome surprise for us all when an announcement was made as part of the ACT
Government 6s Affordabl e Housing Action Plan in April
funding in order to expand our services to t enants facing difficulties in the current unaffordable rental

market. The announcement was for between $80,000 and $100,000 per year for three years. This was

later confirmed in the ACT Budget Papers as being $80,000 per year for three years. We are very excited

by this change in resourcing that will enable us to employ an additional worker. [t was decided that the

best way to enhance the service we provide is to employ a solicitor to supervise advice work and undertake
case work and representation. o

In anticipation of the expansion of the service in 2008 TAS extended assistance to include
the provision of minor assistance to tenants in certain circumstances The type of work
undertaken included: assisting tenants to draft letters; contacting real estate agents on
behalf of tenants; drafting defences in unlawful termination matters; and attending RTT
conferences (bond disputes).

TAS Legal Practice

The hugely significant change over this financial year has been the employment of Sandra Alonso
as our very own TU Solicitor when the above mentioned funds were received. Sandra had
previously been with the TU as a advice worker and tenancy advocate and was in the perfect
position to be able to step in as our tenancy expert. This saw a significant change in our
relationship with Welfare Rights and Legal Centre who had previously been contracted to provide
legal supervision of all advice work. While this was a change it has not meant that the two
services have stopped working closely together.

S andr a 6has invalvedksetting up the now separate legal service, supervising all TAS advice,
continuing to provide minor assistance and introducing representation at the RTT and ACAT.
Representation is only provided in accordance with case management guidelinesthat are mindful
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of the restrictions of our resources (and that Sandra is one person) and was only possible in a few
matters including TPO applicatiors and bond disputes.

Unfortunately, TASwas affected by the unexpected absence of a staff member which can have a
significant effect on such a small service. However, with some role sharing we managed to keep
the advice line open and extend the type of service provided. On the whole, as already noted,
the TAS line has operated well considering the restrictions of the service. We continue to receive
great feedback from clients and have referrals from all manner of individuals and organisations,

including real estate agents!

Tuesday Night TAS

The Tuesday Night TAS (Tuesday nights from 4.30 i 8pm) continued th roughout the year. As
noted above this occurred during a time of stretching staff resources and so we did not add an
additional shift but moved a shift from Tuesday morning to Tuesday evening. This meant on
Tuesdays only one phone line was staffed instead of two. The TNTAS has been busy since
opening, supporting our decision to make the change. Many thanks to Sandra Alonso who has

been doing the phone shifts.

Of course, we continue to review and reflect on how other changes can be made to provide for

greater accessto advice.

ISSUES

ACT RESIDENTIAL TENANCIES LEGISLATION AND TRIBUNAL

The Residential Tenancies Act

In March 2008 the Attorney-General, Mr Simon Corbell,announced a review of the law that
regulates tenancies in the ACT. He called for submissions from stakeholders identifying problems

with the Act and recommendations for change. TUACT contributed to the process but

unfortunately we have heard nothing more about the progress of the review. We will be following

this up in early 2009.

The ACT Civil & Administrative Tribunal

In February 2009 the ACAT began operation. While there were not many substantial changes to

tenantsd experienc

es of

di s p oirgén the sasebluildibgiwbila ,

waiting for new space, this new Tribunal structure meant a significant amount of work for the TU

and other services. There were

some legislative changes, and we

had to review and update all

documentation to reflect the
amendments. The TU is collecting

information to contribute to a review

of 12 months of ACAT in early 2010.

An issue that was identified was

2006/2007 2007/08 2008171 2/2/09
Total Applications 3484 4564 492
Appsi Endorsement 2758 (79%) 3383 (74%) Not available
Appsi resolution of 674 1181 Not available
dispute
Endorsement granted 2905 Not supplied Not available
*Apps 1 tenant 178 179 53
*Apps 1 landlord 481 755 436
*Apps 1 Housing ACT 201 247 126

further problems with statistics as demonstrated by the table. The minimal figures previously
available were further restricted and now annual reports only provide the number of bond
conferences (112); tenancy conferences (4); and number of hearings (335). It is hoped that the
full year of statistics will be more extensive and help us better identify issues.
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AFFORDABLE HOUSING

This has continued to be a significant issue in the ACT, and nationally. Atthe ACT level the TU
continued to monitor issues around affordable housing affecting the tenancy community such as
rent levels, public housing stock levels and allocation policies.

NATIONAL | SSUES

Of course this has been a very significant year on a national level as we started working through
the Federal Gover nmeTheTddas bezuirsvolvedwithr tlisfwork thrsugh
participation in national peak bodies and has included submissions in relation the National
Affordable Housing Agreement and the National Affordable Rental Incentive. We have also
attended meetings with the Federal Housing Minister, Tanya Plibersek.

ADVOCACY AND LAW REFORM

Issues coveredby the TU and meetings attended during the year included:

Attorney-General Roundtable SAAP exit points, community housing, CLC statistics, National
Shelter 7 national housing issues including National Affordable Rental Incentive and National
Affordable Housing Agreement, HACT i Housing Assistance Act amendment, DV and Tenancy,
Nati onal Associ ati on oif tendneynissies acboss Che gaumiry; SNAECLICo n s
Conference, ANU student presentations on sub-tenancy, housing as a human right, Centrelink
administration; ACT Election Forum on housing policies; WRLC CLED debriefing by students
(feedback on training); ANU law student i young people and tenancy services; RTA Member,
discussed Boxsell (terminating ft early / duty to mitigate / conduct of proce edings / appeal /
abandonment v giving notice to terminate) ; ACTCOSS AGM with guest speaker Federal Minister for
Housing, Tanya Plibersek; WRCL AGM; National Sheltei COAG announcements re NAHA; NSW
Legal Assistance Forum; DHCS forum on ACT community housg regulatory framework; CLSIS
data entry training; ACT Human Rights Forum; ACTCOSS Change Management workshop;
organising ANU Legal Workshop placement ACT Human Rights Consultation, The Australia
Institute 1 research needs re tenancy issues; SGS Econongs and Planning i research needs re
tenancy issues; ACT Shelter focus groupi Climate Change; ACTEWAGL tenant responsibility;
DHCSi1 ACT Regulatory Framework for Community Housing; Parity T re article on Homelessness
issue; Carbon & Consuma 0 s C o n fA€Tr Shelterd~ocus group on HACT rent deductions;
Nation Building Plani Soc i all Housing Initiative Forum, ACT
Legal Clinic; Havelock community organisation tnts meeting re rent increase; Woden Inter-Agency
Network; CMD officers re ACT Govt Affordable housing initiatives resulting from the 2008 Inquiry
into housing for older people and homeless people; Gungahlin Regional Community Service re
problems with Havelock House tenants, Law Society forum on review of ACAT; ANU and UC
Students Associations regarding problems in on campus accommodation; Northside Community
Centrei one of four panellists commenting on the re
Results; issues for community housing tnts; HACT panel to provide recommendations for Tenant
Participation Grants; HACT Consultation on Community Housing Regulatory Framework; YLC
students re project on homestays; Conflict Resolution Service re neighbourhood issues; Australia
Institute re possible online survey of landlords; ACAT re regulations for NTV and NTR forms;
Meredith Hunter (Greens MLA) to discuss CLC projects including homeless persons legal clinic and
the Youth Law Centre.

Issues worked on:

ACTEW policy re tree trimming; ACT compulsory smoke alarms ACT Buildng regulations and
building certificates re tenants in buildings w/o planning approval; reviewed SA Share Housing
book; provision of keys to co-tenants; difficulties of enforcing s 23 penalty for non-lodgement of
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bond; Group share house issuei students being given separate leases and occupancy
agreements in houses, by head-tenants and REAs submission to ACT Affordable Housing Steering
Goup(l i mited to drawing the Groupbs attention to t
in whatever structure t hey look at for housing, in particular rent increases, security of tenure,
shared accommodation, standard agreement for occupancy arrangements and standards in rental
housing); proposal for space needed for an ACT CLC Precingtdrafting volunteer manual ; setting
up Legal Practice- Casework Guidelines finalised extensive work on ACAT changes to RTA and
new legislation as well as policies and procedures; Havelock House and treatment of
tenants/occupants; joint letter with WRLC to ACAT re issues review of ORS Lhit Titles Dispute
Resolution Guide released by ORS; étter to ACAT re TAS training policy and issues raised at Law
Society forum on ACAT

Regular community forums

Other regular community forums and meetings that the TU ha s participated in include: Monthly
ACT Shelter forums, monthly ACT Shelter meetings, monthly legal issues meetings (WRLC), ACT
Free Legal AdviceForum, Tenancy Week coordinating committee, ACT Community Legal Centres
National Shelter, Youth Law Centre Steering committee, the ACT Sheter Executive Committee (a
TU representative is on the Committee for this housing peak), Welfare Rights Board of
Management and the ACT Free Legal Advice Services Brum.

COMMUNITY LEGAL EDUCA TION AND PROMOTION
TENANCY WEEK This year Tenancy Week involved the
participation of representatives from the TU, ACT Shelter,
the Joint Champions Group (public housing tenants), Welfare
Rights and Legal Centre, YWCAand Housing ACT

The week began, as always, on International Tenants Day, a

public holiday in the ACT. The dficial launch was held on the

Tuesday at the Theo Notaris Multicultural Centre. The Minister of Housing, John Hargreaves,

launched the week and was followed by several speakers: Kathleen McCoy President of the TU,
Erin Hill (a private housing tenant), Dave
Primer (public housing) and a community
housing tenant, Lisa Davis. Following a
performance by Inannarama, guests were
invited to view the tenant art show .

Although Tenancy Week continued to be a

success in 2008 in a review of the events the

TU decided that after 14 years a week of

events was too much of a strain on the limited

resources of the TU. Accordingly it was agreed
thatwewouldfocust | nt ernati onal Tannha indreasinglyBBacgesstulcAtt Show.t i e s
It was agreed that there could continue to be information stalls at more strategic times of the year
and our very successful DV and Tenancy workshops could also be rescheduled.
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TheTenant s6 Uni on, AGT Heousiny,jagambddiamart wi t h
exhibition and competition for public and community housing tenants in

t he ACT, following on from the success of | ast

established as an annual event <celebrating the

tenants through the creative arts.

Tenants were invited to exhibit their art works at a two week exhibition
at the Theo Notaras Multicultural Centre during Tenancy Week The
works were also entered into an art competition with the winners
professionally judged by Helen Musa and Jorge Bagnin. Awards were
presented at a cocktail party on the Friday of Tenancy Week by Maureen
Sheehan, Executive Director of Housing and Community Services

Prizes were awarded to: Belinda McDowell (1stprize), Dr Possum(2nd
prize), and Samantha Aston (3" prize). All participants received a
certificate of appreciation signed by the Minister of Housing, Mr John
Hargreaves. . Our thanks to Cheryl Bateman from WRLC for MCing the
event, and to ACT Housing for funding it.

During the rest of Tenancy Week we held information stalls at the major
shopping centres in Belconnen and Woden. This year we also tried to
reach a wider audience in the south by holding stalls at Erindale and
Lanyon shopping centres. Our domestic violence and tenancy workshop
AThéseNoLPKkac é&lo me incamjanstionr wittnthe Women &
Legal Centre and WRLC. It proved to be a valuable resource for
community workers.

W ORKSHOPS, PRESENTATIONS

Day-long training for community workers on Domestic Violence and tenancy law, ANU Clinical
Lega Education tutorials on private tenancy law in the ACT, client interview role plays, case work
scenarios and RTT mock hearing presentation at Gungahlin Community Interagency meeting and
Southside Community Interagency meeting; presentation at Carbon & Consumers Conference,
presentation at Weston Creek Network meeting.

OUTREACH/C OMMUNITY LEGAL EDUCATION AND | NFORMATION STALLS

Those undertaken included: regular Fridge Door notices; Tenancy Week Promotbn (posters in bus
interchanges, community centres, e-mail networks, local media); NAIDOC week stall, ANU
international students stall International Students O Week; ANU O Week CIT campuses O Week;
UC O Week; ANU Law Gareers Fair; Multicultural Fair; ANU law careers fair, Canberra Connect,
Narrabundah Festivd and Orientation events at ANU International Student Orientation Day,
Southside , Reid and Bruce CITs, ANU and UC; Narrabundah Community Centre Stall; Law Week
Market Day Stall.

A valuable resource continued to be the community development worker at Welfare Rights and
Legal Centre Cherryl has been able to attend a range of additional forums and stalls, and also do
some presentations, and has distributed our information kits and promoted the TU as well as other
ACT Community Legal Centres. This sharing of resources also included the ACT CLCs sharing the
costs of producing an ACT CLC promotional banner.

PUBLICATIONS, ARTICL ES, MEDIA
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